
Carers and GPs: 
GP checklist

Who is a carer?
A carer provides unpaid, informal support to a friend, family member, partner 

or neighbour who could not manage without their help. You do not need to 

receive Carer’s Allowance or to have registered to be a carer. 

Importance of good healthcare for carers 
Due to the extra pressures of caring, carers are at higher risk of mental health 

problems, such as depression, and long-term health conditions including 

back pain, high blood pressure and stroke. It’s therefore vital carers get the 

right support to take care of their health. 

Talking to your GP 
If you are a carer, it is a good idea to tell your GP. Your GP can then consider 

the impact caring has on your health, and keep a close eye on your overall 

health and wellbeing.  

GP checklist for carer support 
The checklist on the back of this flyer is there to help GPs look after 
carers, and to help carers get the support they need. If you care for 
someone, you may like to show this checklist to your GP. 

Getting more support 
If you need more information, advice or support for yourself as a carer or 
for a patient, the Carers’ Information Service is here to help. Contact us 

on 020 8649 9339, option 1, email enquiries@carersinfo.org.uk  or visit 

the Carers Support Centre 24 George Street, Croydon CR0 1PB. 
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 How GPs can support carers
Based on recommendations by the Royal College of GPs and 

NHS England, here is our GP carer support checklist:

Ask patients if they are carers. This is usually a question on the 
registration form, but GPs should be ‘carer aware’ and ask if 
they think someone might be a carer.  

Keep a register for carers. By being on the register, GPs can offer  
carers appropriate information and support. 

Tell carers about the NHS Health Check whilst keeping a closer eye 
on carers' health. To be eligible for the NHS Health Check, you must 
be aged between 40 to 74 years old and not have a pre-existing long-
term health condition. 

Tell carers about the annual flu jab (if aged 13 or older). This is 
provided to carers for free by a GP or pharmacist. 

Tell carers about local support for carers, such as the Carers 
Support Centre.  

Offer carers flexible or longer appointments if they need them.

Display informa�on for carers in the surgery. GPs can order a range 
of free publications, leaflets and posters for carers from the Carers’ 

Work in partnership with carers when managing patient care. 
Carers can provide invaluable insight and expertise into a patient’s 
care. Appropriate information sharing with consent can help carers 
and GPs work together to support them. 




