
We are still here to support you

Due to advice from the government regarding coronavirus, face-to-face appointments and 
activities are postponed, including our drop-in service. We hope to hold events later in the 
year, depending on government advice.

Please be assured that we are still working remotely to offer carers advice and support via 
phone or email. If you call us, please leave a message with your name and number, and a 
member of the team will get back to you. 

•	 Information	and	advice:	020 8649 9339, option 1 | info@carersinfo.org.uk
•	 Carer’s	Assessments:	020 8663 5664 | assessments@carersinfo.org.uk
•	 Education	Health	&	Care	Plans	(EHCPs):	020 8649 6283 | astridmacabee@carersinfo.org.uk
•	 Bereavement	support:	020 8649 6280 | tanyafitzgerald@carersinfo.org.uk
•	 General	queries:	07802 657 573 | helenthompson@carersinfo.org.uk  

(Carers Support Centre manager)

You can find the latest information about our services on our website: www.carersinfo.org.uk 

Sign up to our emails and pass them on
Due to the current situation, this will be our last newsletter until the summer. However, we 
will be sending regular emails packed with information, advice and support for carers in 
Croydon, helping you support yourself and the person you care for in a fast-moving situation. 

We are aware that many carers don’t receive our regular email updates. If someone has 
forwarded this newsletter to you, sign here up here http://eepurl.com/gPhVZL or email info@
carersinfo.org.uk and ask to be added.

If you already receive emails, please pass the information on to anyone who may benefit, and 
encourage them to sign up too. 

Financially struggling?
If you are caring for someone in Croydon, financially struggling and need urgent help, 
please email helenthompson@carersinfo.org.uk or call 07802 657 573.

In this 
edition:
• Coronavirus Act.
• Pension Credit.
• Emergency planning.

And much, much more!
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Message from the 
editor

Dear reader,

With the uncertainty caused by 
coronavirus, it has certainly been a 
challenging time for carers and those 
they support. The crisis highlighted 
the vital work of carers as well as the 
pressures on our NHS and social care 
systems. It is more important than 
ever to ensure carers receive the right 
information and support. 

That is why this issue is packed with 
key updates, including how to apply for 
Pension Credit, planning for emergencies 
and proving your carer status.

This will be my last Carers News as I 
am moving on to a new role. It’s been 
wonderful putting the newsletter 
together for Croydon’s carers each 
quarter, and I will certainly miss it. 

Best wishes,

Amy Deakin
Communications and Publications Officer

Carers   News
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The government has now released guidance to help local authorities 
follow the changes: www.gov.uk/government/publications/
coronavirus-covid-19-changes-to-the-care-act-2014/care-act-
easements-guidance-for-local-authorities 

Hospital discharge 
The Act also allows Care Act rules on hospital discharge (leaving 
hospital) to be paused, so patients in hospital are discharged ‘as 
soon as it is clinically safe to do so’ (COVID 19 Hospital Discharge 
Requirements). 

Typical discharge procedures should mean that hospital staff check 
the carer is willing and able to provide care, and in some cases offer 
them a Carer’s Assessment, before the person leaves hospital. 

For detailed information, read the Carers UK policy updates: www.
carersuk.org/news-and-campaigns/campaigns/coronavirus-bill-
emergency-measures

Delays to Continuing Healthcare 
assessments 
Continuing Healthcare is care funded by the NHS for some people with 
complex, long-term health conditions. The new law allows Continuing 
Healthcare assessments to be delayed until the worst of the outbreak 
is over. This is to tackle concerns about delays to hospital discharge, 
rising demand on NHS services and fewer NHS staff being available 
due to staff illness.   

Statutory Sick Pay (SSP)
Statutory Sick Pay is generally paid to an employee on the fourth day 
of sick leave. Under the new temporary rules, sick pay will be paid 
from the first day of sick leave if the person has suspected coronavirus. 
The government will offer employers funding to cover the extra costs.
 

Special educational needs
Under the Children and Families Act 2014, local authorities must 
provide any special educational needs support in a child’s Education 
Health and Care Plan. The Coronavirus Act gives the Secretary of State 
to the power to ‘disapply’ certain parts of this law. 

If this happens, local authorities will only need to use ‘reasonable 
endeavours’ to provide the support written in a child’s plan. 

Special Needs Jungle summarises what this means for parents 
and carers and what you can do: www.specialneedsjungle.com/
coronavirus-and-send-law-part-4/ 
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Coronavirus 
Act
The government passed the Coronavirus Act in March 2020. The 
act makes temporary changes to existing laws and provides the 
government with new powers to help tackle the outbreak. The powers 
can last for up to two years, and will be reviewed every six months. 

Key powers under the act include new powers for police to shut down 
events and order people go home. However, there are a number of 
other changes that may potentially impact carers. 

Please note that this article is not written by a legal professional, and 
that information is correct at time of publication. 
 

Changes to the Care Act 2014
Local authorities have a wide range of legal duties under the Care Act. 
The Coronavirus Act gives the government the power to temporarily 
suspend a number of these duties during the emergency period, 
including:
• Assessing an adult who appears to need support according to 

Care Act guidance.
• Providing Carer’s Assessments.
• Financially assessing people for care.
• Providing support for all the assessed eligible needs of a person 

living in their area.
• Providing Care Act complaint care plans and reviewing care 

plans.

Instead, local authorities will have the power to meet people’s 
support needs. The local authority will still have to meet the needs 
of a person if not doing so would breach the European Convention 
on Human Rights. This includes the right to life (Article 2), the right 
to freedom from inhuman degrading treatment (Article 3), and the 
right to family life (Article 8). See a full list of human rights: www.
equalityhumanrights.com/en/human-rights/human-rights-act 

The legal duties to promote wellbeing and to safeguard adults under 
the Care Act still apply.

Local authorities will still need to plan people’s care, though this may 
need to take place at short notice. However, if they change someone’s 
plan, they ‘must continue to involve users and carers in any such 
revision’. (Care Act Easement Guidance for Local Authorities). They will 
also be able to retrospectively charge people for care, with financial 
assessments provided at a later date. They must give ‘reasonable 
information in advance’ to be able to charge.

According to the government’s impact summary, the aim of these 
changes is to allow local authorities to ‘lawfully prioritise whose and 
what type of needs it will meet, rather than being required to meet all 
eligible assessed needs as specified under the Care Act 2014.’ 

These temporary changes apply from 31 March 2020, but the 
government guidance states that local authorities should only use 
them when they would struggle to meet their legal duties under the 
Care Act. Local authorities will still need to do as much they possibly 
can to follow their Care Act duties. 

Further information
• Coronavirus Bill summary of impacts: www.gov.

uk/government/publications/coronavirus-bill-
summary-of-impacts/coronavirus-bill-summary-
of-impacts

• Coronavirus Act 2020: www.legislation.gov.uk/
ukpga/2020/7/contents/enacted 
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Coronavirus support

We’ve listed sources of coronavirus support in the community. 
This information is correct at time of writing. If you need general 
information on coronavirus, please use the NHS website and read the 
government guidance. 

Is the person you care for at high 
risk?
The government has sent NHS letters to everyone who would be at 
high risk if they were infected with COVID-19. This letter strongly 
advises that people in the high risk group self-isolate from everyone, 
except for their carer (if they have one) and any health or care 
professionals providing essential care. See the Carers UK website 
for further guidance: www.carersuk.org/help-and-advice/health/
looking-after-your-health/coronavirus-covid-19 

Register as an extremely vulnerable 
person with the government and 
Croydon Council 

Register if you have received a letter from the NHS, or been contacted 
by your GP, and have been asked to shield because you have a medical 
condition that makes you extremely vulnerable to coronavirus. For 
example, you’ll be able to ask for help getting deliveries of essential 
supplies like food and medicines. Please note that this list is currently 
based on certain medical conditions and not age. 

You can register yourself, or on behalf of someone else: www.gov.uk/
coronavirus-extremely-vulnerable or call 0800 0288 327. If you have 
not received a letter but think you should have, contact your GP.  

Croydon Council has been given the list of those who have already 
registered themselves (online or by calling the number in the letter) 
following receipt of their NHS letter. These people will be contacted 
by social services to make arrangements for food and medicine 
deliveries. 

If	you	have	received	a	letter	from	the	NHS	stating	you	are	
in	the	high	risk	group,	or	if	you	didn’t	receive	a	letter	but	
you	are	in	a	high	risk	group,	call	the	council	COVID-19	
helpline	on	020	8604	7787	(open	Monday	to	Friday,	9am	
to	4pm)	or	email	covid19support@croydon.gov.uk	

Not in the  
high risk group?
If you are not in a high risk group but still need support, 
Croydon Voluntary Action (CVA) lists sources of help: 
www.cvalive.org.uk/coronavirus. You can also call 020 
8253 7076 or 07540 720 102 (Monday to Friday, 10am-
4pm) or email connectwellcroydon@cvalive.org.uk 

If you don’t currently have your 
prescriptions collected or delivered
You can arrange this by:
• Asking someone who can pick up your prescription from the 

local pharmacy.
• Contacting your pharmacy to ask them to help you find a 

volunteer (who will have been ID checked) or deliver it to you.

Council parking charges lifted
Croydon Council is suspending issuing all permits. Drivers do not need 
to display a resident or visitor permit or pay-and-display ticket to use 
parking bays in Croydon. 

Safety restrictions including double yellow lines, disabled bays, 
parking on footways, blocking dropped kerbs, parking in bus stops 
and bus lanes, yellow box junctions, no right or left turn restrictions 
and one way streets will still be enforced.

Parking for health and social care 
workers
Health and social care workers can park for free in any council-run on 
street or off street bays. They should contact their employer who will 
be able to apply for dispensation on their behalf.

Croydon Council services 
See the council website for the latest updates on which services are 
open or call 020 8726 6000. Please note that the council phone line is 
reserved for critical services and vulnerable residents who aren’t online:  
www.croydon.gov.uk/healthsocial/phealth/coronavirus-information/
service-updates 

Carer’s Allowance rules relaxed
The Department of Work and Pensions has temporarily relaxed 
certain rules on Carer’s Allowance. Emotional support for a disabled 
person now counts towards the 35 hour requirement for care. Unpaid 
carers will also be able to continue to claim Carer’s Allowance if they 
have a temporary break in caring, because they or the person they 
care for gets coronavirus or if they have to isolate because of it.

www.nhs.uk/conditions/coronavirus-covid-19/symptoms-and-what-to-do
www.nhs.uk/conditions/coronavirus-covid-19/symptoms-and-what-to-do
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Help with food

The following companies offer home deliveries (not recommendations):
• Butchers	-	Bashford	and	Co - 020 8657 7558 - A local Croydon 

butcher chain currently doing meat boxes for delivery. 
• Balance	Box - Visit www.balancebox.com, call 020 7720 8583 or 

email hello@balancebox.com. Email and phone orders weekdays 
between 8am-4.30pm.

• Entremettier	Ltd - Email fresh@entremettier.com or call 020 7720 
3246 for more information. Can also supply special products on 
request. Please try to use a land line to place an order if possible.

• EuroFrutta	Home	Deliveries - 020 7627 3156. Visit  www.shop.
eurofrutta.co.uk or email office@eurofrutta.co.uk to order.

• Fruit	for	the	Office - 0800 0194 037.
• Fresh	Connect - Call 020 7720 4126 or visit www.freshconnectuk.

com
• Greens	Produce	Ltd - Visit www.greensproduce.co.uk, message 

via Whatsapp on 07916 171598, or email your order to orders@
greensproduce.co.uk before 7pm for next-morning delivery. If you 
prefer to speak to someone, please call the order line on 020 3514 
0982, where you can leave your order on the answerphone, or 
press option 2 to speak.

• IA	Harris - Call 020 7622 7176 or email orders@iaharris.co.uk
• Linkclass	Ltd - Call 020 7498 5200 or 020 7498 9007.

Food stops
The council runs three food stops with community partners in 
Fieldway, Selsdon and Thornton Heath If you're eligible, you can get 
£20 worth of fresh food and other groceries for £3.50 per week. For 
more information, email gcc@croydon.gov.uk or call:
• New Addington - 01689 844 277.
• Selsdon - 020 8657 7864.
• Thornton Heath - 020 8653 7353.

Food and Essential Hub for older 
people Age UK Croydon
If you are aged 65 and over, live in Croydon and need help or food and essential 
hygiene items, but can’t get out - or if you know someone in that position - please 
call the ASC helpline on 020 8686 0066 or email asc@adviceservicescroydon.
org.uk and Age UK Croydon will try to get you the things you need, delivered 
safely to your door for FREE.
PLEASE	NOTE: This is not a Food Bank. Please only come along if you are 
donating items, or if you are a volunteering collecting items to deliver to others.

Hot meal takeaway service - South 
Norwood Community Kitchen
Their Community Kitchen will be running as normal every Saturday 
from 12pm-2pm providing hot takeaway meals. For more information, 
please contact laurawhittall@gmail.com or call 07734 487 756.

CNCA and Neighbourhood Groups
The CNCA office is closed but they are offering phone-based support, 
including telephone befriending. All of the smaller groups have closed 
too and are offering telephone calls and, if they can, some shopping 
delivered very locally. Email info@cnca.org.uk for more information. 
For urgent queries, call 07926 524 572 for befriending and 07759 226 
185 for all other matters.
 

Baby milk
Most brands of baby milk can now be bought direct from the supplier 
online if you can’t get to the shops or get an online delivery slot. Up 
to two boxes per household per week can be purchased and there is 
a small delivery charge of £3.

COVID Mutual Aid  
Facebook Group
www.facebook.com/groups/croydoncovid19	
A volunteer-led Facebook group of individuals who can offer help 
with food deliveries, etc. Please note this group isn’t linked with a 
particular organisation. 

Food vouchers
You may be eligible for food vouchers for Tesco, Sainsbury’s Morrison’s 
and Asda. Contact the Discretionary Support Team: email dhp2@
croydon.gov.uk or call 020 8604 7226 from 9am to 4pm, Monday to 
Friday.

Deliveries, food parcels and 
supermarkets
Disability Rights UK lists all the support offered by different 
supermarkets. www.disabilityrightsuk.org/coronavirus Scroll to the 
section on shopping. 

A number of community groups are offering food deliveries and 
parcels in different parts of Croydon:
• Revivify	Community	Initiative	(Croydon-wide) - emergency food 

deliveries for those in need during COVID-19 throughout all of 
Croydon. Email communityfoodbank@sa-ho.co.uk or call 07757 
754 637. 

• South	Croydon	Day	Centre	for	the	Elderly	(South	Croydon) 
- supplies and phone check-ins for older residents while 
the centre is closed. Call 020 8681 7948 or email office@
southcroydoncentre.org. 

• Oasis	Community	Partnership	(South	Norwood) - delivering 
weekly ‘foodcycle’ meals on Friday evenings to local vulnerable 
families. Visit https://volunteer.foodcycle.org.uk/referral to refer.

• Good	Food	Matters	(New	Addington/Fieldway)	- regular 
activities are closed but email amanda@goodfoodmatters.org.uk 
or call 07715 905 033 for information on food deliveries. 

• Alive	Community	Centre	(Thornton	Heath) - home food 
deliveries for residents in the CR7 postcode. Visit www.
mershamroad.org, email thehub@mershamroad.org or contact 
07305 523 912 for more information.

• Esther	Community	Enterprise	(Croydon-wide) - Food parcel and 
foodbank service. Call 07947 488 497 or 07891 555 938. 

• Salvation	Army	(Selsdon,	New	Addington	and	Forestdale) - 
emergency food parcels for local vulnerable or isolated people/
families with no support. Please visit www.salvationarmy.org.uk/
new-addington, or email new.addington@salvationarmy.org.uk 
or thevinefoodbank@gmail.com. 

This list is not exhaustive - visit Simply Connect www.cvalive.org.uk/
coronavirus or call CVA on 020 8253 7076 or 07540 720 102 (Monday 
to Friday, 10am-4pm).



Visit	www.croydon.gov.uk/healthsocial/phealth/
coronavirus-information/support-for-hardship-or-difficulties	
or	call	020	8726	6000	for	a	continually	updated	list.	

Free school meals vouchers
From 31 March, the government is offering schools vouchers for 
children receiving free school meals. Eligible children will receive a 
weekly supermarket voucher worth £15 to cover lunch costs, if the 
school hasn’t made other arrangements. Schools will contact the 
families of eligible children. 

Access to jobcentres now limited
Access to jobcentres is now being limited with members of the public 
only admitted if they are told to do so with a booked appointment. 

Only the most vulnerable claimants who cannot access DWP services 
in other ways will be invited to attend.

In the meantime, services should be accessed online and over the 
phone if required.

New claims for Universal Credit or Employment and Support 
Allowance should be made online. For more information visit the 
Understanding Universal Credit website or call the Universal Credit 
helpline on 0800 328 5644.

Benefits and advice
If you need help with benefit advice, form filling and benefit appeals, 
you can contact the Welfare Rights team. Email WelfareRightsTeam@
croydon.gov.uk - email is their preferred method of contact at this 
time. You can also call 0800 731 5920 (Monday to Friday, 9am to 4pm) 
Assessments will be on the phone, rather than face to face or home 
visits. Referrals can still be made for residents who need help filling 
out their form.

Council tax help
Croydon Council has introduced two council tax schemes to support 
people. Any council tax payer can defer payment until June 2020. 
Working aged people on council tax support will receive an additional 
£150 discount.

If you have any questions you can contact the team. Email Croyhben@
croydon.gov.uk or call 020 8726 7000 between 9am and 4pm, Monday 
to Friday. 

Debt advice
You can contact the Money Advice Service by email 
moneyadviceservice@croydon.gov.uk
You can also call these numbers from Monday to Friday, 9am to 4pm:
Mark on 07742 405 363 or Stephen on 07740 545 236
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Hardship and financial support 

Gas and electricity
The government has agreed measures with energy companies to 
protect people on prepaid meters. Croydon Council’s Discretionary 
Team can provide utility top ups. Email dhp2@croydon.gov.uk   or 020 
8604 7226. Please be mindful that phone lines will be extremely busy.

Money advice
Money Saving Expert summarises financial support, including 
information on energy bills. 

Rent support
If you need help paying your rent, most people will now need to make 
a claim for Universal Credit for housing costs. Some people can still 
claim help with their rent by claiming housing benefit:  
• anyone who is of pension age 
• anyone living in temporary accommodation they have been 

placed in by the council 
• those who live in specified accommodation 

To find out if you may be entitled to still claim housing benefit, visit 
this page on how to claim: www.croydon.gov.uk/advice/benefits/
claim 

If your income has changed and you need to make a claim for benefit 
to help with your living costs you can make a claim for Universal 
Credit: www.gov.uk/universal-credit/eligibility 

Discretionary Housing Payments (DHP)
Discretionary Housing Payments may be available to top up housing-
related benefit for a limited time to cover housing costs such as rent.
You may be able to claim a discretionary reduction in council tax. 
Visit www.croydon.gov.uk/advice/benefits/discretionary-support/
discretionary-housing-payment or call 020 8726 7000.

Benefits and coronavirus - guidance 
Turn2Us has a guide on benefits you may be able to claim due 
to coronavirus: www.turn2us.org.uk/get-support/Benefits-and-
Coronavirus
 

Advice for the self-employed
The Self-employment Income Support Scheme (SEISS) will support 
self-employed people (including members of partnerships) whose 
income has been negatively affected by COVID-19: www.gov.uk/
guidance/claim-a-grant-through-the-coronavirus-covid-19-self-
employment-income-support-scheme 

HMRC will contact you directly if you’re eligible to apply. You can 
also check the criteria on the Business Support website: www.
businesssupport.gov.uk/self-employment-income-support-scheme. 
The new HMRC helpline number is 0800 024 1222 and is open 
Monday to Friday, 8am to 4pm.

The Federation of Small Businesses (FSB) also has up-to-date 
information on details of the government support package. Register 
for free webinars, guidance for employers and details on how to 
create a business continuity plan: www.fsb.org.uk/campaign/covid19

www.gov.uk/universal-credit
www.moneysavingexpert.com/news/2020/03/uk-coronavirus-help-and-your-rights
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Emergency, advice and support lines
If you need support during this period, there are several emergency support numbers you can contact. 

Legal advice
South West London Law Centres (SWLLC) is still operating by phone 
only. Existing clients can email or phone their caseworker. New 
enquirers should call 020 8767 2777. If the line is busy, callers are 
asked to leave their name and phone number, and SWLLC will call 
them back. 

Children with special educational 
needs
If you are self-isolating or diagnosed with coronavirus and you have 
concerns about care for your child or young person with SEND while 
you’re unwell, contact the Children With Disabilities duty teams (9am 
and 5pm, Monday to Friday):

• For children and young people aged 0 to 18: 020 8726 6100 
extension 61974, or email CWDduty@croydon.gov.uk

• For young people and adults aged 18 to 25: 020 8604 7577, or 
email TransitionDutyInbox@croydon.gov.uk

Croydon	Council	SEN	Hotline
senenquiries@croydon.gov.uk
The hotline is now email only. If you need a call back, email the hotline 
with a phone number and availability for a call back.

Educational advice
The Department of Education has set up a helpline offering guidance 
for anyone with education-related questions. Call 0800 046 8687 
– the helpline is open 8am-6pm (Monday to Friday) and 10am-
4pm (Saturday and Sunday). Visit www.contact.org.uk/advice-and-
support/coronavirus-information-for-families-with-disabled-children 
for more information on support for disabled children.

Other COVID-19 support
Exercises	for	disabled	people	
Get Yourself Active is pulling together resources for disabled people 
to keep exercising through the Coronavirus crisis. First up, some chair-
based work outs: www.getyourselfactive.org/stories/get-yourself-
active-at-home 

Good	Sam	App:	NHS Volunteer Responders has been set up to 
support the NHS and the care sector during the COVID-19 outbreak. 
Sign up to volunteer via the app: www.goodsamapp.org/NHS 

Child	Safeguarding	Croydon:	If you are concerned about a child at 
risk call 020 8255 2888 or out of hours 020 8726 6400. If the child is 
in immediate danger call 999.

Adult	Safeguarding	Croydon:	If you are concerned about a 
vulnerable adult, you can report it online or call 020 8726 6500. If 
the person is in immediate danger call 999.

111 – NHS
999 – Emergency services (Police, Fire, 
Ambulance)
101 – Non Emergency Services

Croydon	BME	Forum	
020 8684 3719

Off	The	Record	(Youth	Counselling)	
0208 251 0251

National	Domestic	Violence	Abuse	Helpline
0808 200 0247
www.nationaldahelpline.org.uk 

Victim	Support	
0808 168 9291  
www.victimsupport.org.uk/more-us/
contact-us 

Alzheimer’s	Society
0800 888 6678, helpline@dementiauk.org
www.dementiauk.org/get-support/
coronavirus-covid-19

MIND	Helpline	-	mental	health	advice
0300 123 3393 
www.mind.org.uk   

Mental	Health	Crisis	Helpline	(Surrey)	
0800 915 4644 

South	London	and	Maudsley	(SLaM)	-	
24	hour	Crisis	Line
0800 731 2864 

Samaritans
116 123 
jo@samaritans.org 

Papyrus	-	young	people	suicide	support	
www.papyrus-uk.org 

Galop	London	LGBT	Advice	Line	
0207 704 2040  
www.galop.org.uk 

National	LGBT	Domestic	Abuse	line	
0800 999 5428 
www.galop.org.uk/galop-to-run-national-
lgbt-domesticviolence-helpline/ 

Bromley	and	Croydon	Women’s	Aid
020 8313 9303
info@bcwa.org.uk
Domestic abuse support for women and 
children in Croydon and Bromley.

RASASC	(Rape	and	Sexual	Abuse	Centre)
0808 802 999 
www.rasasc.org 

FGM	Helpline	(run	by	NSPCC)	
0800 028 3660 

NSPCC	Helpline
0808 800 5000   
www.nspcc.org.uk  

Childline
0800 1111 
www.childline.org.uk  

Call	in	Time	–	Age	UK	
A free telephone friendship service for 
people 60 and over. You will need to sign 
up via their website: www.ageuk.org.uk/
services/befriending-services/sign-upfor-
telephone-befriending or call 0800 678 1602

Silver	Line
0800 470 8090
www.thesilverline.org.uk
Helpline for older people offering friendship, 
advice and support.

Shelter
0300 330 1234
Information on any housing issues including 
homelessness, evictions and repairs.

CALM	-	Emotional	support	for	suicidal	men
0808 802 5869 
www.the calmzone.net  

NAPAC
0808 801 0331 

Crime	stoppers
0800 555 111



Pension Credit -  
boost your pension
If you receive a pension and you’re on a low income, you may be 
entitled to Pension Credit. There are two parts to Pension Credit - 
Guarantee Credit and Savings Credit.

Guarantee Credit increases your income if it’s below £173.75 for a 
single person, or £265.20 for couples. To apply, you must be State 
Pension age if single. If you are in a couple, both of you must be State 
Pension age. 

You may still be entitled to Pension Credit if you have savings or own 
your own home, as long as your income is below the limit.

Savings Credit is for people who have saved some money towards 
retirement. You can only receive it if you (and your partner, if you 
have one) reached State Pension age before 6 April 2016. 

To claim, call the Pension Credit Claim Line on 0800 99 1234.  

Carer factsheets
How To… a Guide for Carers in Croydon is a series of 11 factsheets, 
bringing together all the information you need to know as a carer in 
Croydon. Topics covered include benefits, grants, carer’s assessments, 
social care, practical help and housing.

You can download all the factsheets online.

page 7

Still time to take part in the State of 
Caring Survey
There’s still time to take part in Carers UK State of Caring 2020 survey, 
the national survey of carers’ experiences. 

Last year over 8000 carers responded, and the results were used 
to raise key issues with policy makers, support campaigns and raise 
awareness.  

You can take part online www.surveymonkey.co.uk/r/C8VT99Z or 
email policy@carersuk.org for a paper copy. The deadline is 17 May 
2020. 

Bereavement support at the Carers 
Support Centre
The death of someone close to you can be a very difficult time. Whilst 
face-to-face support groups are not running until it is safe to do so, 
current or former carers who have experienced a bereavement can 
contact us by phone or email for support. For more information or 
to speak to someone, call 020 8649 6280 or email tanyafitzgerald@
carersinfo.org.uk 

Our factsheet, When the Person You Care For Dies, has practical 
information and a list of sources of help, including counselling if you 
would find that helpful. Download a copy from our website www.
carersinfo.org.uk/about-us/bereavement-support or call 020 8649 
9339, option 1.

Reminder about TV licenses for 
over 75s
Government-funded free TV licenses for people aged over 75 were 
planned to be no longer be available after 31 May 2020.  This change 
has now been delayed to August 2020 due to coronavirus. 

You will need to be aged 75 or over and receive Pension Credit to 
apply for a free TV license, funded by the BBC. If you do not receive 
Pension Credit, you will need to pay for your TV license if you watch 
TV. 

It’s therefore important to claim Pension Credit if you are entitled 
to it. Check the previous item on Pension Credit to see whether you 
might be eligible. 

In  brief

Getting  
About
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This factsheet looks at financial and practical support available for carers and the 

people they support to get out and about. Please note that any organisations listed 

are included for information only and listing does not mean recommendation.

This factsheet is part of How To… A Guide for Carers in 

Croydon. You can download the full series of factsheets from our 

website www.carersinfo.org.uk. You can also call us on 

020 8649 9339, option 1, or visit the Carers Support Centre.

Many of the following discounts  

only apply to people living in a Greater 

London borough. If the person you 

care for lives outside Croydon, ask 

their council which public transport 

discount schemes are available. 

60+ London Oyster Photocard

0343 222 1234

www.tfl.gov.uk/fares-and-

payments/adult-discounts-and-

concessions/60-london-oyster

Free travel on bus, tube, tram, 

Docklands Light Railway (DLR), 

London Overground and most 

National Rail services in London for 

people aged 60 and over who live 

in a London borough. Passengers 

are not eligible for this card if 

they are eligible for an older or 

disabled person’s Freedom Pass.

Bus and Tram Discount Scheme

0343 222 1234

www.tfl.gov.uk/fares-and-payments/

adult-discounts-and-concessions/

bus-and-tram-discount

Half-price adult fares on buses and 

trams (both Oyster pay as you go and 

weekly/monthly passes) for London 

residents aged 18-60 who receive 

Income Support (IS), Employment 

and Support Allowance (ESA) or have 

been getting Jobseeker’s Allowance 

(JSA) for at least 13 weeks.

Discounts for people who do not 

hold a Disabled Persons Railcard

Blind or visually impaired people 

travelling with a companion are 

entitled to at least a third off most rail 

fares throughout the UK. This discount 

only applies to adult fares and does not 

apply to people travelling alone. Blind 

or visually impaired people can also 

buy an additional adult season ticket 

for a companion to travel with them on 

National Rail services at no extra cost.

People who need to stay in their 

wheelchair during a journey are 

entitled to at least a third off most rail 

fares throughout the UK. A companion 

will also be entitled to the discount. 

This applies to adult and child fares.

All the above discounted tickets can be 

purchased from staffed National Rail 

station ticket offices. For passengers 

with a visual impairment, evidence 

of visual impairment will be required 

when booking and whilst travelling. 

Evidence from a recognised institution 

will be accepted, such as the local 

council, the adult social care team, 

The Royal National Institute for the 

Blind (RNIB) or St Dunstans. For more 

information visit www.nationalrail.

co.uk or call 0345 748 4950.

Coachcards
08717 818 178

www.nationalexpress.com

The Disabled Coachcard (for people 

who are registered disabled), Senior 

Coachcard (for people aged 60 plus) 

and the Young Persons Coachcard 

(for young people aged 16-26) give 

cardholders a third off coach travel 

for a year with National Express 

across the UK. Cards cost £10 each. 

Congestion Charge

0343 222 2222

www.tfl.gov.uk

Blue Badge holders don’t have to pay 

the congestion charge on up to two 

vehicles once they have completed 

a registration form and paid a one-

off £10 fee. You can apply for an 

exemption on a Blue Badge holder’s 

behalf. If you have to drive the person 

you care for into central London 

for hospital treatment, you can ask 

for a Congestion Charge refund 

- speak to the hospital to apply. 

Disabled Persons Railcard

0345 605 0525

disability@atoc.org 

www.disabledpersons-railcard.co.uk

The Disabled Persons Railcard is 

available to disabled adults and 

children. It gives the cardholder and 

a friend/carer a third off standard 

and first class rail fares throughout 

Great Britain. Cards cost £20 for a year 

or £54 for three years. Applications 

can be made online or by post. 
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Care Homes
This factsheet looks at the practical and financial support available to carers 

and disabled people thinking of moving into a care home. Please note that any 

organisations listed are included for information only and listing does not mean 

recommendation. 

This factsheet is part of How To…A Guide for Carers in Croydon. You can 

download the full series of factsheets from our website www.carersinfo.org.uk. 

You can also call us on 020 8649 9339, option 1 or visit the Carers Support Centre.

If a person is eligible for NHS Continuing 

Care, all care costs will be paid for by the 

NHS, including accommodation fees. This is 

available for people with a ‘primary health 

need’ who have substantial and ongoing care 

needs. Only a small minority of people in care 

homes receive NHS Continuing Healthcare, 

and the eligibility process can be complex. If 

you wish to apply, it is important to be well-

prepared. See the organisations listed in the 

Information and Advice section for details.

If someone has previously been detained 

in hospital for treatment under certain 

sections of the Mental Health Act 1983, 

their residential care may be provided free 

of charge as an ‘after-care’ service under 

Section 117 of the Act.
Homeowners

If the person you care for owns their own 

home, it may be counted as capital in their 

financial assessment. There are some 

circumstances where the property could be 

disregarded, including:

• If their spouse, partner or civil partner 

still lives in the property.

• If their estranged or divorced partner lives 

in the property and is a single parent.

• If a close relative continues to live in the 

property who is:
• Incapacitated (in receipt of, or would 

qualify for, a disability benefit).

• A child under 18 who is their 

dependant.
• Aged 60 or over.

The council can use its discretion to 

ignore the value of the property in other 

circumstances, for example if someone gave 

up their own home some time ago to be a 

HOW TO

About care homes

Care homes provide accommodation and 

care services for people who are unable to 

live independently. They usually offer full-

board (provision of all meals), 24-hour care 

and opportunities to take part in leisure 

activities. Nursing homes provide a similar 

service to care homes, plus assistance 

from qualified nurses. Care homes can 

be run by private companies, councils or 

voluntary organisations. Some care homes 

can also provide specialist support, such as 

dementia care.Deciding to move

Moving into a care home is a big decision. 

It is important to remember you are not 

letting the person down, and that in some 

circumstances a care home may be the 

sensible and realistic option. 
Arranging the move

To arrange the move, approach Croydon 

Council adult social care team and request a 

Needs Assessment. It can be a good idea to 

request this assessment even if the person 

you care for intends to pay for their own care 

(self-funder). This is because it may cause less 

upheaval to choose a care home based on a 

Needs Assessment, as they may otherwise 

need to move if they require council funding in 

future.
During the Needs Assessment, a social worker 

or health professional will assess the support 

needs of the person you care for. If it is decided 

that a care home is appropriate, support will be 

given to help you choose the best option. As 

a carer, your needs and views should be taken 

into consideration at this stage. If someone 

would like to move away from Croydon to be 

near family, this should be raised during the 

assessment and taken into account. 

People are able to choose their care home, 

even if the council is paying, provided it 

can meet their assessed needs, has a room 

available and agrees to Croydon Council’s 

terms and conditions of contract. If a care 

home’s fees exceed what Croydon Council 

is willing to pay, the person moving into the 

care home and/or their family will need to 

pay top-up fees.If someone does not want to involve Croydon 

Council or is confident that they are funding 

their own care, they can contact care 

providers directly to arrange care. See the 

Information and Advice section for further 

information. 
Paying for a care home 

Croydon Council will carry out a financial 

assessment to determine how much 

someone will need to pay for their care. This 

can be a complex process, so it is advisable to 

seek specialist advice. 
General guide to paying care home fees:

• Weekly income is greater than the 

weekly care home fees, or assets of 

more than £23,250.  You may be asked to 

pay the full costs.

• Weekly income is less than the weekly 

care home fees, or assets of less than 

£23,250.  You may be asked to contribute 

towards your costs.

• Assets less than £14,250.  You may be 

entitled to full support with costs.

The NHS is responsible for meeting the 

registered nursing costs of all residents in 

care homes that provide nursing care. The 

NHS makes these payments directly to the 

care home. The resident may still have to pay 

for accommodation and care costs. 
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As a carer, it is important to get the right support in your caring role. This 

factsheet explains how adult social care works and what you can do to get more 

help. If you are caring for a disabled child or young person under 18, please see 

our Caring for a Child factsheet. Please note that any organisations listed are 

included for information only and listing does not mean recommendation. 

This factsheet is part of How To… A Guide for Carers in Croydon. You can  

download the full series of factsheets from our website www.carersinfo.org.uk.  

You can also call us on 020 8649 9339, option 1, 

or visit the Carers Support Centre.What is social 
care and support?

Social care is support provided by a local 

authority’s adult social care department 

(also known as social services) to 

someone who needs extra help due to 

illness, disability or old age. Social care 

is provided based on a person’s needs, 

rather than their condition or diagnosis.

Support provided by social 

care may include:
•  Information, advice and signposting 

to other sources of support. 

•  Information, advice or equipment to 

prevent, reduce or delay a person’s 

needs and support independence. 

•  Equipment and adaptations 

to ensure a person’s home 

remains safe and accessible. 

•  Daytime activities such as lunch 

clubs and day centres. 

•  Support to get out and about. 

•  Telecare - a range of devices 

installed in a person’s home to 

support their independence. 

•  Practical care and support at home. 

•  Respite care in a range of settings 

so you can have a break. 

•  Direct payments to have more control 

over choosing and managing support. 

•  24-hour care in a residential home. 

Mental health and 
substance addiction

South London and Maudsley (SLaM)

NHS Foundation Trust Patient 

Advice and Liaison Service (PALS)

0800 731 2864www.slam.nhs.uk 
Information and advice on SLaM’s 

services and how to access 

them for people with a mental 

health problem and/or substance 

addiction and their carers.
When the person who 

needs support lives 

outside CroydonIt is the responsibility of the social 

care department where the person 

lives to carry out a Needs Assessment. 

For example, if you live in Croydon 

but the person you care for lives in 

Bromley, you should speak to the 

adult social care team in Bromley 

for a Needs Assessment.  However, 

if you live outside Croydon but the 

person you care for lives in Croydon, 

you should ask Croydon Adult Social 

Care for a Needs Assessment. 

What is a Needs 
Assessment?

You can ask for support for an adult 

by asking for a Needs Assessment 

under the Care Act 2014. For 

information on how to get support 

when caring for a child, see our 

Caring for a Child factsheet. 

 
You may wish to look at what 

information and support is available 

from community support organisations 

before requesting an assessment. 

The Carers Information Service www.

carersinfo.org.uk and Croydon Council 

www.croydon.gov.uk have directories 

of local support organisations.
Local councils must conduct an 

assessment if a person appears to 

have needs for support, even if their 

needs are at first glance not substantial 

enough to meet the eligibility criteria. 

When asking for a Needs Assessment, 

you can also ask for an assessment 

of your own needs as a carer, known 

as a Carer’s Assessment. See our 

section on Carer’s Assessments 

for more information. In Croydon, most Needs Assessments 

are conducted by Croydon Adult Social 

Care. However, there are exceptions:
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This factsheet provides information on grant-giving organisations that support 

carers, disabled people and those on a low-income. For more information 

on financial support available to carers and the people they care for, see 

our Money Matters factsheet. Please note that any organisations listed are 

included for information only and listing does not mean recommendation.

This factsheet is part of How To… A Guide for Carers in Croydon. You can 

download the full series of factsheets from our website www.carersinfo.org.uk. 

You can also call us on 020 8649 9339, option 1, or visit the Carers Support Centre. 

Some grant-giving organisations will only accept applications from a professional, whilst 

others allow you to apply as an individual. Please be aware that organisations that allow 

individual applications will generally require supporting statements from professionals. 

In this factsheet, professional applications are marked as professional referral 

(PR) and applications from individuals are marked as self-referral (SR).
Find local grantsTurn2us

www.turn2us.org.ukProvides online information on 
welfare benefits, charitable grants 
and other financial help. Website 
includes a benefits calculator and 
local grants search database. Grants for children and young peopleThis section lists organisations that 

specifically help children and young 
people. Organisations in other sections 
may be able to help this age group 
as well, so it may be worthwhile 
looking at all your options. Able Kidz (SR) www.ablekidz.comGrants for families with a disabled 

child or young person aged 18 or 
under. Applications can be made in 
writing with a supporting letter from 
an education or medical professional 
to Able Kidz Educational Trust, 43 
Bedford Street, London WC2E 2HA. 

Children Today (SR)01244 335 622 info@childrentoday.org.uk www.childrentoday.org.uk Grants for specialised equipment 
and aids not available through 
the NHS for disabled children 
and young people aged 0-25. Children’s Hope Foundation (SR)

020 7700 6855info@childrenshopefoundation.org.uk 
www.childrenshopefoundation.org.uk
Grants towards equipment (including computer equipment), 

medical treatment or therapies 
and days out for children aged 
3-17 who are disadvantaged due 
to illness, disability or poverty.Elifar Foundation (SR)info@elifarfoundation.org.uk 

www.elifarfoundation.org.uk
Grants for disabled children and adults
aged up to 28 years. Can provide
funding for specialised mobility or
sensory equipment.
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The Boparan Charitable Trust (SR)
0121 214 9364 www.theboparancharitabletrust.com

Provides grants to disabled children, 
children with a life-limiting condition 
or children living in extreme 
poverty until their 19th birthday. Buttle UK (PR)020 7828 7311www.buttleuk.orgGrants towards essentialhousehold items for children aged

0-18 who are experiencing severe
social welfare issues. Grants also
provided to young people aged up
to 20 who are living independently
and estranged from their family.Caudwell Children (SR)01782 600 265 / 266applications@caudwellchildren.com 

www.caudwellchildren.comFamily support services, equipment, 
treatment and therapies for disabled 
children aged 0-18 and their families. 
Provides certain types of equipment 
only, so check criteria on applying. 

Leisure and 
Holidays08

A How To Guide For Carers In Croydon

HOW TO

There are a range of leisure opportunities for disabled 

people and their carers in Croydon. Please note that 

any organisations listed are included for information 

only and listing does not mean recommendation. 

This factsheet is part of How To… A Guide for Carers in 

Croydon. You can download the full series of  

factsheets from our website  
www.carersinfo.org.uk. You can also call us on 

020 8649 9339, option 1, or visit 
the Carers Support Centre.

Leisure
Disabled people and their carers have just as much right to relax 

and take a break as anyone else, and leisure and holiday providers 

should be as inclusive as possible.  However, there are also specialist 

activities, holidays and clubs available to meet individual needs

All of the activities listed in the Leisure section of this factsheet are 

open to adults. Some are open to children as well, but for activities 

specifically aimed at children see our Caring for a Child factsheet. 

Disability is a protected characteristic under the Equality Act 2010. 

This means that disabled people should not be discriminated against 

when provided services, including leisure services. Discrimination is 

when you are treated unfairly because of something related to your 

disability. This could be reduced mobility, need for extra toilet breaks, 

behavioural issues, difficulties using public transport, etc. Services 

are also required to make reasonable adjustments for disabled 

people. For more information, visit www.citizensadvice.org.uk. 

Charges apply for most of the activities listed. Please contact 

the organisation directly for more information. 

Carers 
Information 
Service
020 8649 9339, option 1
info@carersinfo.org.uk 
www.carersinfo.org.uk 
The Carers Information Service 
provides information, advice and 
support for carers in Croydon who 
look after a friend, family member 
or neighbour who needs help due 
to illness, disability or old age.  The 
Carers Information Service runs the 
Carers Support Centre in George 
Street, a drop-in centre for carers 
open Monday to Friday, 10am-4pm.

Services provided by the Carers 
Information Service include: enquiry 
service; drop-in advice at the Carers 
Support Centre; casework support; 
advice surgeries; Carer’s Assessments; 

workshops; Carers Café; publications; 
special events; carers emergency 
card; carers membership; Radar keys; 
and Health and Wellbeing Service.
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It’s important to get the right information when you are caring for someone.  

Whether you’re a new carer or you’ve been caring a long time, this 

factsheet can tell you where to find the information and advice you 

need. Please note that any organisations listed are included for 

information only and listing does not mean recommendation. 

This factsheet is part of How To… A Guide for Carers in Croydon.  

You can download the full series of factsheets from our website

www.carersinfo.org.uk. You can also call us on 020 8649 9339,

option 1, or visit the Carers Support Centre. 

Carers 
Information 

Service
Carers Support Centre (open 

Monday to Friday, 10am - 4pm)

24 George Street, Croydon CR0 1PB 

020 8649 9339, option 1 

info@carersinfo.org.uk

www.carersinfo.org.uk

The Carers Information Service provides 

information, advice and support for 

carers looking after someone in the 

London Borough of Croydon. We are 

part of The Whitgift Foundation and 

supported by Croydon Council.

The Carers Information Service runs 

the Carers Support Centre, a drop-in 

advice and support centre for carers 

on George Street in central Croydon. 

Carers can drop in Monday to Friday, 

10am -4pm. It is home to a number of 

organisations supporting carers across 

the London Borough of Croydon.

The Carers Information Service offers 

a range of services for carers at the 

Carers Support Centre, including:

National support 

for carers
Carers Direct

0300 123 1053

www.nhs.uk/carersdirect

Helpline offering information, advice 

and support to all carers. Callers 

can request a free call back.

Carers Trust

0844 800 4361

www.carers.org

National carers’ charity. Provides 

information, advice, and delivers local 

services via Network Partners.

Carers UK

0808 808 7777

www.carersuk.org

National carers’ charity. Runs national 

campaigns and provides information 

for carers via publications and website. 

Helpline and listening service available. 

• Drop-in advice and support 

from an advice worker.

• Information and advice by 

email, over the phone or online 

www.carersinfo.org.uk.

• Casework support for carers 

with more complex queries.

• Regular advice surgeries covering 

benefits, debt, employment, 

legal advice and more.

• Free training and workshops 

on a range of topics.

• Carer’s Assessments to assess 

a carer’s support needs.

• Carers Café offering free 

refreshments with access to 

books, games, Wi-Fi and a 

laptop. The Café is open weekday 

mornings, 10.30am - 12.30pm.

• Health and Wellbeing 

Service including massage, 

singing and dancing.

• Useful publications including 

How To… A Guide for Carers in 

Croydon, a series of factsheets 

bringing together what you need 

to know as a carer in Croydon.

• Regular newsletter and e-bulletin 

to keep you up to date with 

the latest news and events.

• Free membership of the Carers 

Support Centre, giving you 

access to local discounts.

• Emergency Carers Cards to 

provide you with peace of mind

• Radar keys for sale (currently £3).
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This factsheet gives an overview of the welfare benefits, 

financial support and discounts carers and disabled people 

might be entitled to. It also looks at how to manage 

someone else’s affairs - both financial and personal.

This factsheet is part of How To… A Guide for Carers in Croydon. 

You can download the full series of factsheets from our website 

www.carersinfo.org.uk. You can also call us on  

020 8649 9339, option 1, or visit the Carers Support Centre.

1

Benefits

Guide to acronyms

AA  Attendance Allowance 

CA Carer’s Allowance

CC  Carer’s Credit

CTC  Child Tax Credit

CTS  Council Tax Support 

DHP Discretionary Housing Payment  

DLA  Disability Living Allowance 

DWP  Department for Work and Pensions 

ESA Employment Support Allowance 

HB  Housing Benefit

JSA Jobseeker’s Allowance 

NI National Insurance 

PC Pension Credit

PIP Personal Independence Payment  

UC  Universal Credit

VAT Value Added Tax 

WCA Work Capability Assessment 

WTC  Working Tax Credit

The following section provides 

general information about benefits. 

Please be aware that your 

benefits entitlement will 

depend on your individual 

circumstances, and you may 

wish to seek professional 

advice. For a list of benefits 

advisors, see the Help 

Applying for Benefits section.

Coming from abroad 

and want to claim 

UK benefits?
If you are a European Economic Area 

(EEA) national wishing to claim UK 

benefits, you generally need to satisfy 

the habitual residency test. This means 

you need to show you have the right 

to live in the UK and intend to settle 

there. This test also applies to British 

citizens who have been living abroad. 

If you are from outside the EEA 

and subject to immigration control, 

you generally are unable to claim 

UK benefits. You will not be able to 

claim UK benefits if you have ‘no 

recourse to public funds’. For more 

information, visit www.citizensadvice.

org.uk or www.entitledto.co.uk. 

Universal Credit (UC)

0345 600 4272 (Universal Credit helpline)

www.gov.uk/universal-credit 

Universal Credit (UC) is a means-tested 

benefit for people of working age on a 

low income. Benefits replaced by UC are:

• Child Tax Credit (CTC). 

• Housing Benefit (HB).

• Income-based Jobseeker’s 

Allowance (JSA). 

• Income-related Employment 

• Support Allowance (ESA). 

• Income Support (IS). 

• Working Tax Credit (WTC). 

If you wish to make a new claim 

for one of the above benefits, you 

will need to claim UC instead. 

If you are already claiming one or 

more of the above benefits, the 

Department for Work and Pensions 

(DWP) will tell you when to claim UC. 

A UC claim may be triggered by a 

change in your circumstances – see 

the Change in Circumstances section. 

Eligibility for UC

To receive UC, you must:

• Be on a low income

• Be aged 18 or over (with certain 

exceptions  - seek advice if under 18).

• Be under State Pension age.

• Not be in full-time education 

or training (unless special 

circumstances apply).

• Not have savings of over £16,000.

If you live with your partner, you will 

need to make a joint claim. Even if your 

partner isn’t eligible for UC, their income 

and savings will be taken into account.

If you have three or more children, 

you cannot make a new UC claim until 

February 2019, unless you received UC 

in the past six months and are making 

a reclaim. You can claim CTC and other 

means-tested benefits instead. 
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This factsheet looks at financial and practical support in the home for 

carers and the people they care for. For information on care providers 

and respite services, see our Getting Support from Social Care 

factsheet. Please note that any organisations listed are included for 

information only and listing does not mean recommendation. 

This factsheet is part of How To… A Guide for Carers in Croydon. You can 

download the full series of factsheets from our website www.carersinfo.org.uk. 

You can also call us on 020 8649 9339, option 1, or visit the Carers Support Centre.

Equipment and 

adaptations

Disability equipment and adaptations 

for the home for adults can be 

provided after an assessment from 

Croydon Adult Social Care (020 

8726 6500, www.croydon.gov.uk) 

or Croydon Health Services. The 

assessment will usually be carried out 

by an occupational therapist (OT). The 

person you care for may be placed on 

a waiting list, though urgent cases will 

be assessed more quickly. To request 

an assessment, contact Croydon Adult 

Social Care (see contact details above).

 
 

If Croydon Adult Social Care agrees 

that an item of equipment or a minor 

adaptation is essential, it should 

be provided free of charge. There 

may be a charge for non-essential 

equipment. If a major adaptation is 

agreed, the person you care for may 

be financially assessed to see if they 

need to contribute towards the cost. 

Loaned equipment is available free of 

charge, but supplies are limited and 

there is a waiting list for some items. 

If you look after a child with a 

permanent and substantial disability 

who requires essential equipment or 

Local services

YourCare (Croydon) Ltd (formerly 

Access Ability Centre)

020 8664 8860, option 3

wecare@yourcare.org.uk 

www.yourcare.org.uk 

A mobility and daily living aids shop 

wholly owned by Croydon Council. 

Provides a one-to-one personalised 

service to enable customers to keep 

their independence. Offers a large 

selection of assisted living and mobility 

aids to buy, and mobility aids to hire. 

Equipment demonstration showroom 

offers impartial information and advice.

Croydon Hearing 

020 8686 0049

www.croydonhearing.org.uk

Advice, information and practical help

for Croydon residents with hearing loss

and their carers. Conducts equipment

assessments on behalf of social

services. Drop-in surgeries offer help

with re-tubing NHS hearing aids and

batteries. 

This organisation has now moved to 

Croydon Hearing Resource Centre, 19 

Stafford Road, Croydon CR0 4NG.

home adaptations, health trust staff 

will assess your child’s needs and 

organise the appropriate services. 

For more information contact 

Croydon Children’s Community 

Health Services on 020 8274 6850.  

You can also buy equipment yourself, 

including second-hand. Before 

making a purchase, make sure you 

know what the person’s needs are 

and that you get the right advice. 

The AskSARA tool allows you 

to get advice on equipment by 

answering an online questionnaire: 

www.asksara.dlf.org.uk.

To help you make your choice, 

check whether any equipment 

you buy meets British Standards 

- if it d
oes, it will have the British 

Standards Institute (BSI) Kitemark. 

You can find more information and 

advice at the YourCare Centre, 

or by talking to a physiotherapist 

or occupational therapist. 1

Getting Support 

from Social Care
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HOW TO

As a carer, it is
 important to get the right support in your caring role. This 

factsheet explains how adult social care works and what you can do to get more 

help. If you are caring for a disabled child or young person under 18, please see 

our Caring for a Child factsheet. Please note that any organisations liste
d are 

included for information only and listing does not mean recommendation. 

This factsheet is p
art of How To… A Guide for Carers in Croydon. You can  

download the full series of factsheets fro
m our website www.carersinfo.org.uk.  

You can also call us on 020 8649 9339, option 1, 

or visit th
e Carers Support Centre.

What is social 

care and support?

Social care is support provided by a local 

authority’s adult social care department 

(also known as social services) to 

someone who needs extra help due to 

illness, disability or old age. Social care 

is provided based on a person’s needs, 

rather than their condition or diagnosis.

Support provided by social 

care may include:

•  Information, advice and signposting 

to other sources of support. 

•  Information, advice or equipment to 

prevent, reduce or delay a person’s 

needs and support independence. 

•  Equipment and adaptations 

to ensure a person’s home 

remains safe and accessible. 

•  Daytime activities such as lunch 

clubs and day centres. 

•  Support to
 get out and about. 

•  Telecare - a range of devices 

installed in a person’s home to 

support th
eir independence. 

•  Practical care and support at home. 

•  Respite care in a range of settings 

so you can have a break. 

•  Direct payments to
 have more control 

over choosing and managing support. 

•  24-hour care in a residential home. 

Mental health and 

substance addiction

South London and Maudsley (SLaM)

NHS Foundation Trust Patient 

Advice and Liaison Service (PALS)

0800 731 2864

www.slam.nhs.uk 

Information and advice on SLaM’s 

services and how to access 

them for people with a mental 

health problem and/or substance 

addiction and their carers.

When the person who 

needs support liv
es 

outside Croydon

It is the responsibility of the social 

care department where the person 

lives to carry out a Needs Assessment. 

For example, if you live in Croydon 

but the person you care for lives in 

Bromley, you should speak to the 

adult social care team in Bromley 

for a Needs Assessment.  However, 

if you live outside Croydon but the 

person you care for lives in Croydon, 

you should ask Croydon Adult Social 

Care for a Needs Assessment. 

What is a Needs 

Assessment?

You can ask for support fo
r an adult 

by asking for a Needs Assessment 

under the Care Act 2014. For 

information on how to get support 

when caring for a child, see our 

Caring for a Child factsheet. 

 
You may wish to look at what 

information and support is available 

from community support organisations 

before requesting an assessment. 

The Carers Information Service www.

carersinfo.org.uk and Croydon Council 

www.croydon.gov.uk have directories 

of local support organisations.

Local councils must conduct an 

assessment if a
 person appears to 

have needs for support, even if th
eir 

needs are at first g
lance not substantial 

enough to meet the eligibility criteria. 

When asking for a Needs Assessment, 

you can also ask for an assessment 

of your own needs as a carer, known 

as a Carer’s Assessment. See our 

section on Carer’s Assessments 

for more information. 

In Croydon, most Needs Assessments 

are conducted by Croydon Adult Social 

Care. However, there are exceptions:

1
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Housing

Opti
ons

This fa
ctsheet looks at th

e various housing options available to people 

who may need support w
ith their housing needs. T

his fa
ctsheet is 

part o
f How To… A Guide for Carers in

 Croydon. Please note that any 

organisations lis
ted are included for information only and listi

ng does 

not m
ean recommendation. 

You can download the full se
ries of fa

ctsheets fr
om our website

  

www.carersin
fo.org.uk. Yo

u can also call us on  

020 8649 9339, option 1, or visit 
the Carers S

upport C
entre.
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Planning for emergencies
The coronavirus outbreak has shown that it is more important than 
ever to be prepared for emergencies. Illness or accidents can put us 
out of action at any time. If someone relies on you for care, this can 
be a stressful thought.

To give you greater peace of mind, we suggest you put an emergency 
plan into place, and share it with relevant individuals or organisations, 
such as social services. You can download a template plan from our 
website.  

You can also get a carer’s emergency card from us. The card shows 
you are a carer and has space to write down an emergency contact 
number. If you would like an emergency card and plan template, 
you can download them online: www.carersinfo.org.uk/useful-
information/help-in-an-emergency Alternatively, call 020 8649 9339, 
option 1 or email info@carersinfo.org.uk. 

Proof of caring status

Carers often ask us whether there is a way of officially registering as a 
carer. Whilst there is no central government register, you can register 
with us using our PDF form and request our Carers Membership Card. 
You can also email info@carersinfo.org.uk or call 020 8649 9339, 
option 1 if you have registered but need a replacement card. 

Our card can be used as proof that you are a carer. You may be able 
to use it when talking with professionals, asking for flexibility or 
discounts from services. The card may help you access local protected 
shopping periods for vulnerable people on behalf of the person 
you care for. It can be easily carried in a wallet. We also now offer 
electronic membership cards to carers who register with us.  

Please note that not everyone accepts the card. Some services request 
a letter from the council or the Department of Work and Pensions e.g. 
a disability benefit letter from the person you care for. Check which 
forms of proof the service requires first. 

Local Government Ombudsman 
suspends investigating complaints
The Local Government and Social Care Ombudsman has stopped 
any casework that require information or action from a council or a 
care provider. This is to allow local authorities to focus on tackling 
the coronavirus outbreak. Their phone and online enquiry service 
will be suspended until further notice. The Ombudsman will take any 
delays caused into account when normal service resumes. For more 
information, visit their website: www.lgo.org.uk/coronavirus 

Open University offers Carers’ 
Scholarships Fund

The Open University has started a Carers’ Scholarships Fund to help 
carers access flexible education. 

The fund will offer 50 UK carers the opportunity to study for an 
undergraduate qualification. 15 places are reserved for 18-25 year 
olds to help young adult carers get into education. 

Carers must be caring for 15 hours a week or more to be eligible. The 
fund is also open to carers whose caring role has come to an end in 
the last two years due to bereavement. Household income must be 
under £25,000 a year. 

Applications are open until 31 July 2020 for study to commence from 
October 2020. The fund is supported by Open University alumni 
donations.

To apply for a scholarship, visit www.open.ac.uk/courses/fees-and-
funding/carers-scholarship-fund

Community Alert - Beware COVID 
19 Scams

Contributor: Croydon Trading Standards

Protect yourself and watch out for scam messages revolving around 
COVID-19. Do not click on the links or attachments in suspicious 
emails or texts, and never respond to unsolicited messages and cold 
calls that ask for your personal or financial details.

If you think you might have been scammed, report on www.
actionfraud.police.uk or call 0300 123 2040.

Local carer support

Croydon	Mencap	
020 8684 5890 | info@croydonmencap.org.uk
Support for carers of someone with a learning disability.

KIDS	SENDIASS
07469 155 943 (voicemail only) | Croydon@kids.org.uk 
Special educational needs information and support.

Mind	in	Croydon
020 8668 2210 | admin@mindincroydon.org.uk
Support for carers supporting someone with a mental health problem.

Young	Carers	Service	(Off	the	Record)
youngcarers@talkofftherecord.org 
Support for carers aged 7-25. 

www.carersinfo.org.uk/useful-information/register-as-a-carer
www.carersinfo.org.uk/useful-information/register-as-a-carer
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Interview with Astrid

Please	note	that	our	Education	Health	and	Care	Plan	(EHCP)	
workshops	and	drop-ins	won’t	run	until	it	is	permitted	and	safe	to	
do	so.	If	you	are	struggling	with	your	child’s	EHCP	or	want	to	know	
more	about	the	process,	call	Astrid	on	020	8649	6283	or	email	
astridmacabee@carersinfo.org.uk	for	advice	and	support.

What is your role?
I am an Advice Worker for the Carers Information Service. I advise carers, 
which is very broad and includes people caring for older people and parent 
carers. I also have expertise in Education Health and Care Plans (EHCPs) 
and special educational needs (SEN) support, and run EHCP workshops 
and drop-ins.

You do a lot of work helping parent carers with 
Education Health and Care Plans (EHCPs). What 
is an EHCP, and why is it important? 

An EHCP is a legal document written by the local authority. It lists all the 
child’s difficulties, their SEN needs and the provision needed. It follows the 
child throughout their education and its main purpose is to ensure children 
are provided with tailor-made support based on their needs, so that they 
can access the curriculum, learn and make progress. 

The EHCP is not a static document; it changes with the child. That’s why 
an EHCP is amended every year (every six months if the child is under 5) 
via the Annual Review process, which involves the all-important Annual 
Review meeting that usually takes place in school. 

What did you do before you joined the Carers 
Information Service?

Just before I joined I was an Independent Supporter for Family Lives. 
When the SEN Reforms came into force in 2015, replacing statements with 
EHCP, the role of Independent Support was created by the government to 
support parents with the transition. That’s how I 
gained my EHCP knowledge.  

Before that I was a volunteer co-ordinator at North Kensington Law Centre. 
I started out as a volunteer and when the co-ordinator role came up I 
applied. I loved it there. I’m fascinated by all things legal. 

I’ve done a lot of volunteering - visiting parents with Home Start Croydon 
and volunteering with the Witness Service. I supported court witnesses to 
help them feel comfortable. Court witnesses are often anxious so I showed 
them around the building and where they needed to go before the trial so 
they felt more comfortable. 

What do you do on a typical work day? 
There’s no typical day! Sometimes I have to cover the Advice Desk on the 
ground floor. Normally, I check voicemails and call people back. I also check 
emails and work on my never ending ‘to do’ list. 

What is one of your highlights about working at 
the Carers Information Service?

The team. What I like is that everyone brings something, their own 
strength. I think we’re a super team! We can have a giggle but we do the 
work. It’s a nice atmosphere. 

I also like being there to support carers and answer their queries. 

What is one of the challenges? 
The challenge is balancing EHCP work with advice work. I don’t want to 
detriment advice work with my work on EHCPs. I have to manage carers’ 
expectations as to how I can support them, especially for carers who knew 
me when I was working for Family Lives. 

How do you help parents and carers with 
EHCPs?

I run the EHCP drop-in taking place every other Wednesday in term time 
- four slots of 30 minutes. I also deliver three EHCP workshops per term 
(How to apply for an EHCP, How to amended a draft EHCP, Understanding 
the EHCP Annual Review Process). I sometimes offer one-to-one meetings, 
but as my time is limited I usually only offer this support to the most 
vulnerable parents. I’m happy to liaise with parents, send templates and 
give feedback by email. It’s quicker for the parent and time saving for me. 

I can have a look at a draft EHCP and give feedback, but I can’t go into all 
the details due to time constraints. I strongly recommend parents attend 
workshops, where they can learn more about how to amend a draft EHCP, 
for example. 

What advice would you give to the family of a 
disabled child who is struggling at school?

Get a copy of the SEN Code of Practice. You can download it online but I 
suggest purchasing a paper copy, so you can flick through and take it to 
meetings.   

If the child is in a mainstream school, the two key documents I strongly 
recommend parents read and keep copies of are the school’s SEN policy 
and their SEND report. These documents should be on the school’s 
website. If the school isn’t following these documents, that’s a red flag. 

It’s also important for parents to meet with the SENCO (Special Educational 
Needs Coordinator). The SENCO manages support for children with special 
educational needs at a particular school. They are responsible for setting 
up the school’s SEN plan. 

If the child goes to a special school, the EHCP annual review can address 
any issues. If the situation is more urgent, you can ask for a meeting with 
the child’s teacher or the headteacher. 

What are your hobbies outside of the office? 
Spending time with my sons, healthy cooking, dancing, exercising and 
travelling.

What motivates you? 
Learning something new every day and making a difference in someone’s 
life.

Name one person who inspires you and why. 
I’m inspired every day by people on social media or in everyday life, their 
struggles and what they do about them. Everyone can be an inspiration. 

Describe your role in three words. 
Busy, Rewarding, Empowering



Note:	due	to	government	guidelines	about	coronavirus,		
face-to-face	events	and	activities	will	only	run	when	it	is	
permitted	and	safe	to	do	so.	Please	contact	the	organiser		
nearer	the	time	to	confirm	whether	an	event	is	running.	

Free HIV testing 
Contributor: AHF UK

AHF UK will be starting its new weekly HIV 
testing service in Croydon later this year. 
Please note that community testing will 
only run when it is permitted and safe to 
do so. 

Tests will be free, anonymous and fast – with results in less than a 
minute.  No appointments are necessary, and people will be able to 
drop in for a test at the Croydon BME Forum’s new Wellness Centre in 
Whitgift Shopping Centre on Thursday evenings. 

WHERE: The Wellness Centre, Whitgift Shopping Centre, first floor 
(across from Waterstones)
WHEN: Thursdays, 4pm-7pm (START DATE TO BE CONFIRMED)

AHF UK will also be adding new testing sites throughout the week 
around Croydon. 

Information about testing days and times will be posted on www.
freeHIVtest.uk, and you can email info.UK@aidshealth.org for further 
information.

Talk on Universal Credit
Contributor: Mental Health Carers Workshops

Wednesday	3	June	2020,	7pm	-	9pm
United	Reformed	Church	(URC),	9	Addiscombe	Grove,	
East	Croydon	CR0	5LP

If you are a carer for someone and would like to learn more about 
Universal Credit you are invited to a free talk by Samantha Akkouche 
from the Department of Work and Pensions. The session will cover 
how to apply for Universal Credit and how it works.

The event and refreshments are free. All are welcome. 
For more information, email yvonnewebster_68@hotmail.com
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Do you need advice and support?  
Advice Services Croydon can help!
Advice Services Croydon provide independent and confidential 
information, advice and advocacy on a range of topics including 
welfare benefits, self-help support, housing advice and health, social 
and community care. Services can be accessed through the ASC 
helpline or by email. Call the helpline now to find out more 020 8686 
0066 or email asc@adviceservicescroydon.org.uk 

Call the helpline now to find out more 020 8686 0066. 

Croydon MP honours Croydon’s 
35,000 carers 

Croydon MP Sarah Jones honoured Croydon’s 35,000 carers in a visit 
to the Carers Support Centre in February 2020.

The Croydon Central MP heard from members of the Carers Support 
Centre Forum, a group of unpaid carers who meet together once 
a month to raise carer issues with local services. Members raised 
concerns with Sarah Jones about disabled freedom passes, social care 
funding, adequate housing and benefits. 

Sarah Jones said, ‘It was an honour to speak with the Carers Forum. 
There is so much unsung work done by the 35,000 carers in Croydon. I 
am keen to work with John Whitgift Foundation and Croydon Council 
to make sure a perfect new home is found for the Carers Support 
Centre.’

A Forum member said, ‘I found the meeting with Sarah Jones MP a 
positive experience. It was a good opportunity for her to hear about 
our experiences and concerns as carers and for us to hear how she 
can represent our needs in Croydon and Westminster. I look forward 
to meeting her again and finding out if she managed to get our voice 
heard and actioned on.’


