A

Abuse

Accessible Toilets
Adaptations
Advocacy

Alcohol

Alternative Care

Arts

Assessment of Need
Attendance Allowance

B

Back Injuries

Befriending

Benefits

Bereavement

Black and Minority Ethnic (BME)
Blind

Blue Badge

C

Carer’s Allowance
Carer’s assessment
Carers’ Rights

Carer Premium

Care Homes

Care Plan
Childminders
Children’s Centres
Child Benefit

Child Tax Credit
Cinema

Community Transport
Complaints
Complementary therapies
Computers
Congestion Charge
Consent

Continence

100

29

15, 56

54,70

12, 14, 15, 16, 17, 18
32,37

11,12, 18

80, 83

22,23,27,77

43, 80

32

13, 15, 35

12, 14, 16, 18, 20, 42-51
38, 39, 50

10, 11, 77

16, 48

63,64

44
12, 16, 18, 27, 28, 35
8,9

44, 45

35, 43,72, 73

25, 26, 28

78

13

58

46

80, 81

68

20, 30, 40

12, 17

55

64

39, 40

34,56
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Council Housing
Council Tax
Council Tax Benefit
Counselling

D

Day Centres

Debt

Dementia

Dentists

Direct Payments
Disability Living Allowance
Disability Premium
Disabled Band Reduction Scheme
Disabled Child Premium
Disabled Parking Bay
Disabled Persons Railcard
Discounts

Discrimination

DIY

Domiciliary Care
Door-to-Door Transport
Drama

Driving

Drugs

E

Education
Emergencies
Emotional Support
Employment

Employment and Support Allowance

Enhanced Disability Premium
Equality
Equipment

70
a7
46
10, 12, 16, 17, 18, 19, 33, 50

22
47

18, 81

33, 39

26, 53, 77

26, 43, 54, 62, 79, 80
44

47

45

64

66

47,48, 60, 79

20

15

77

68

17

63, 64, 65

32, 37

20, 88-89
12,13, 28, 35, 94, 98
12-13, 38-39

18, 20, 90-92

43

44

15, 20

22, 28, 52-56
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F

Falls 14,97
Financial Assessment 25, 28,53
Freedom Pass 65-67, 79
Funerals 49, 50
Furniture 60
G

Gardening 15, 59, 80
GPs 33,34, 36, 38
Grants 12,48, 53,58,62, 78
H

Hearing Impairment 16
Holidays 78, 83
Homecare Agencies 77
Home Maintenance 57
Home Responsibilities Protection 45
Home Safety 14, 58-59
Home security 59
Horse-riding 81
Hospice Care 17, 38
Hospital 24, 27, 34-35, 43, 44, 50, 55, 60, 62, 64, 68
Hospital Admissions 34
Housing 20, 34, 70-74
Housing Benefit 46
I

I-Count Card 29
Incapacity Benefit 43
Income Support 45
Independent Living Funds 26
J

Jobseeker’s Allowance 46
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L

Lasting Power of Attorney
Learning Disability

Legal Advice

Legislation

Leisure

Libraries

Life-Limiting/Life-Threatening

Lunch Club

M

Meal Delivery
Medication

Mental Health Problem
Mental Health Services
Mobility

Music

N

National Insurance

NHS Low Income Scheme
Nursing Homes

(0]

Occupational Therapy
Ordinary Power of Attorney
Outings

P

Palliative Care
Pension Credit
Personal Care
Pharmacy
Physical Disability
Physiotherapy
Prescriptions
Public Transport

39, 49

16, 23, 33, 49, 78, 80, 82
20

89

12,18, 27,72, 78-84

36, 79

17,38

15, 16, 77, 80, 82

60

33, 37,83

13, 17, 18, 22, 27, 32, 36, 78, 80, 98
22,27, 36,98

43, 54-56, 62-69

80, 81

44, 45
39
22,72

34,53
48
12,81, 82,83

17,38

45

22,24, 26,43
38

15, 34, 82

34

36-39, 60

65
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R

Radar Keys
Reductions
Registers
Repairs
Road Tax

S

Special Educational Needs
Safeguarding
Self-Directed Support
Senior Railcard

Sensory Impairment
Severe Disability Premium
Sheltered Housing
Shopping

Short Break

Siblings

Sight Tests

Sitting Service

Social Fund

Special Rules

Speech and Language Therapy
Sport

Substance Addiction
Supported Housing
Swimming

T

Terminal lliness
Tradespersons
Training
Trampolining
Transport

U
Utilities

104

15, 56
48,79
29
57
64

13, 88-89
29

26

66

15, 58
44,45

71

15, 60, 61
15, 22, 26, 28, 76-78
13

39

77

47,50, 62
43

34

80

19, 37

71

80, 81

17, 38-39, 43

57,59

11, 12, 14, 15, 17, 18, 26, 32, 86-87
81

12, 15, 16, 28, 62-69

58
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SUBJECT INDEX

\"

Value Added Tax 57, 64
Visual Impairment 16, 29, 66, 79
w

War Pension Mobility Supplement 68
Wheelchair 55-56, 63, 64, 65, 66, 68
Wills 49
Work 27,28, 43, 46. 90-92
Working Tax Credit 46
Y

Young Carers 12, 13, 27, 46, 83
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