ORGANISATIONAL INDEX

Organisations and services listed in
this guide.

A

AbilityNet 55
Acas 91
Access Ability Centre 54
Access Croydon 23,27
ACDC Advocacy 15
Action on Elder Abuse 29
Adfam 19
Adult Abuse Reporting Line 29
Advisory Centre for Education 89
Advocacy Partners 16

Age Concern Croydon 15, 55, 57, 58
59, 60, 71, 72, 87, 97

Al-Anon Family Groups 19
Alateen 19
Alcoholics Anonymous 19
Alzheimer’s Society Croydon 18, 27
81, 87
Ashburton Road Crisis Unit 36
Aztec Centre 54
B
BackCare 32
Benefit Enquiry Line 42
Bethlem Royal Hospital 36
Beulah Family Church Parent
Support Group 13
Books on Prescription Scheme 36
Boots Medisure Service 37

106

British Association for Counselling

and Psychotherapy 19
British Footwear Association 55
British Red Cross Hospital and
Community Service 35
C
CAPS Supported Lodging Scheme 72
CareAware 73
Carers’ Information Service 7,11
32,63, 86
Carers Direct 12
Carers UK 12, 50, 90, 91
Care Providers 37
Care Quality Commission 72
Caring with Confidence 86
Charging Helpline 25,73
CHASE 38
Children’s Hospital at Home
Team 33, 38
Children’s Occupational
Therapy Service 34,53
Children’s Services 23, 27
29, 53,95
Child and Adolescent Mental
Health Service 36, 37
Cinema Exhibitor’s Association
Card 80
Clocktower Arts 80
Community Access Service 79
Community Dental Service 33
Community Intermediate
Care Service 35
Community Legal Advice 20
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Community Legal Advice (Helpline) 49  Croydon Contacts 80
Community Podiatry/ Croydon Council 5, 26, 30, 50
Chiropody Service 34 70,72, 77
Community Service Volunteers 7 Croydon Council’s Infrastructure

Congestion Charging London 64 Traffic Design _ _ 64
Connexions 88 Eiicationsl Needs Section 89

Consumer Credit Counselling Croydon Council Travel

Service 48 Services Team 64, 65, 68
Contact a Family 14, 88 Croydon Crossroads 38
Contact the Elderly 82 Croydon Crossroads Carer
Continence Service 34,56  Support Service 12,62, 82
Council Tax and Benefits Croydon Crossroads

Customer Contact Centre 46, 47 Saturday Club 82
Counselling Directory 20  Croydon Deaf Children’s Society 16
Counsel and Care 73  Croydon Doctors on Call (Croydoc) 97
Croycare 95  Croydon Employment and

Croydent 97 Support Service 92
%%gjon Accessible Transport o8 gaogg grr,g geeR/?ég Floating 72

Croydon Adult Learning and Croydon Hearing Resource Centre 15

Training (CALAT) 88,89  Croydon Housing Aid Society 73
Croydon Alcohol Counselling Croydon Integrated Adult
Service 19  Mental Health Service 36

Croydon and Sutton Law Centre 20  Croydon Integrated Mental .
Croydon Appliance Re-use Health of Older Adults Service 36

Centre (ARC) 60  Croydon Integrated

Croydon Association of Pastoral Psychological Therapies Service 36

Care in Mental Health 18  Croydon International

Croydon Careline 95 Volunteer Service 59

Croydon Carers Centre 12, 82 Croydon K.eystr.okes 87

Croydon Childminding Network 7~ Croydon Libraries - &

Croydon Citizens Advice Bureau Croydon Memory Service 18

(CAB) 20 Croydon Mencap 16, 27, 63
77,80, 82

Croydon Community Drug Agency 19
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Croydon Mental Health Forum 18  Direct Payments Support Service 26

Croydon Mobility Forum 65 DisabilityCroydon 15, 26, 56
Croydon Neighbourhood Care Disability Equipment Register 55
Association 14, 55, 59, 61, 68, 77 Disability Law Service 20
Croydon NHS Walk-In Centre 97 DisabledGo 79
Croydon Opportunity Group 89 Disabled Living Foundation (DLF) 54
Croydon Register Office 50 Disabled Persons Railcard 66
Croydon Shopmobility Scheme 56 Docklands Light Railway 65
Croydon Social Service324y 25, gg %g Driver and Vehicle

Licensing Agency (DVLA) 64
DWP Benefit Enquiry Line 43, 45, 64

54,59,72,77,94

Croydon Sports
Development Team 82

Croydon Substance Misuse Team 37 E

Croydon Tramlink 66 Early Support Programme for
Croydon Voluntary Action 10, 18 Disabled Children 13
Croydon Voluntary Association Elderly Accommodation Counsel 71
for the Blind 16 Emergency Minor
Croydon Welfare Rights Team 42 Treatment Centre a7
Crystal Centre for Employers for Carers 90
Children’s Services 53 Enterprise Swimming Club 81
Cycling for All 81

F
D Face 2 Face 13
Dairy Crest Doorstep Deliveries 60 Family Fund 63
Day Lewis Pharmacies 33  Family Information Service 13
DEMAND 56 First Capital Connect 66
Department for Children, Fledglings 56
Schools and Families 88 FRANK 19
de Stafford Sports Centre
Disability Sports Club 81
Dial-a-Ride 68 ©
Diamond Riding Centre g1 Gingerbread 14
Directory of Social Change 48
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H L
Health Visiting Team for Law Society 49
Older People 34 Learndirect 88
Eg\l/ri)cghg Q%?Cica re Fees 73 Learning Curves 91
Help with Health Costs 39 Learning for Living 88
HM Revenue and Customs Leisure Link 8
Charities Helpline 57,64 Lions Club of Croydon 96
Home Safety Scheme 59 Local Government Ombudsman 30
Home Start Croydon 60 London Fire Brigade 58
Hospice Information Service 17, 38
Hospital and Home Tuition M
Service 89 Macmillan Cancer Information
Housing Advice Service 73 and Support Service 17
Housing Enquiry Team 70,71  Mayday Hospital 35, 98
MedicAlert 96
| Mencap 49
Independent Complaints MERU 56
Advocacy Service 40 Mind in Croydon 18, 60, 78, 80
Independent Living Fund 26 Mobilise 63
g‘dduecgipodnezéaige(:Ff,grEig)eCial 89 Mobility Information Service 63
Information Commissioner’s Motability 54, 62-63
Office 40
N
J Naidex 54
Jobcentre Plus 44,45  National Debtline 48
46, 47, 62,92 National Express 67
K National Extension College 88
g;?&ggz?pog;eirggt 89 National Rail Enquiries 66
Network 81 89
NHFA Care Fees Advice Line 73
NHS Croydon 33
NHS Direct 97
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NHS Low Income Scheme 39 R
NSF Carers Group 17 RADAR 56
NSPCC Child Protection Helpline 29 Rainbow Trust 39
Register Services 29
(o) Relatives and Residents
Occupational Therapy (OT) Association 3
Service 34, 53 REMAP 56
Office of the Public Guardian 39, 49 Respite Association 78
Older People’s Network 15 Rethink Croydon Carers
Open University 88 Support Service 17, 87
Oyster Card Helpline 67 Sgthrjggll(i;rzgyggrr:/ice 19
Royal National Institute
P for the Deaf (RNID) 16
PALS 40 Royal National Institute of Blind
PALS at Mayday Hospital 35 People (RNIB) 16
Parents in Partnership (PIP) 13, 82
Partnership for Older People 14 S
Pension Service 45 Safeguarding Adults Team 29
Pension Service for Croydon 42 SAFE Project 59
Physiotherapy Service 34 Samaritans 98
Pillbox UK 3g SANE 18
Portage and Early Childhood Saturn V 81
Team 89 Sense 16
Primary Care Psychological Shape 79
Therapy Service 36 Shelter 73
Primary Care Support Service 33 Sibs 13
SLaM Information Line 36, 98
Q SLaM PALS 36
%uoebe”ri]t;gzez;tz?éh Foundation 63, 65 Social Services for Adults ;_2)3 Sg

Soldiers, Sailors, Airmen and
Families Association (SSAFA) 50
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Southeastern Railway 66 U

Southern Trains 66 UCan Do IT 56, 87

South East Cancer Help Centre 17

South London and Maudsley \

(SLaM) NHS Foundation Trust 22, 36 Victoria Coach Station 67

Spectrum 83 Voices Forum 17

Speech and Language Therapy

(SALT) Service 34

St. Christopher’s Hospice 38 w

Status Employment 92 W4B - the TV and Radio Charity 79

Staying Put 57, 59 Waggy Tails Club 83

Student Finance England 89 Wheelchair Service 54,55

Support Needs Assessment and Whitgift Foundation 7

Placement Service 71 Whitgift Special Needs

SureStart 83 Activity Project 83
Whizz-Kidz 56

T Willow Children’s Bereavement

_ Service 38

Taxi One-Numb(?r 68 Wiltshire Farm Foods 60

Tax Cr(.adlt Helpline 46 Women’s Service 36

'fl':reCI;rrlgrcsess Royal Trust 12 Working Families’ Waving Not
Drowning Project 91

Thornton Heath Leisure Centre 81

Transport for All 65 Y

Transport for London 67 Young Carers Support Project 12

Travel Information Call Centre 65, 67 27,83

Travel Mentoring Scheme 65  Youth Disabilities Project 83

Treetops Children’s Centre 16, 83

TV Licensing 48
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