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...my daughter has 
a visual impairment

...my brother  
has a learning 
disability

...my mum has a 
mental health 
problem

...my dad has 
dementia

...my friend  has a 
medical condition

...my neighbour 
is housebound

...my wife has 
had a stroke

...my partner  
has an alcohol 
problem

There are 30,000 carers in Croydon. 
Are you one of them?
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Preface

Welcome to the 2009-2011 edition of the How To… A Guide for Carers in 
Croydon. 

The purpose of this guide is to give carers information about services and 
organisations that can help with any issues or questions they may have as a 
result of looking after someone. It covers a wide range of topics, from how to 
get help from social services to planning for emergencies.

The !rst How To… was written in 1994 and there have been seven subsequent 
editions, a testament to the success of the original guide. Croydon Council 
continues to support this publication because in every consultation event that 
has been undertaken carers have said that clearly written, easily accessible 
information, that is available when they need it, is an essential tool for their 
caring role. We aim to help carers avoid the frustration of being passed from 
pillar to post in the never-ending search for an answer to questions, by ensuring 
they are given this guide. 

We do hope that the How To… answers your questions and enables you to !nd 
the help and support you need as a carer. It is available free from the Carers’ 
Information Service and will be circulated widely among relevant organisations, 
services and community venues in the borough. It is also available online at 
www.carerscontactline.co.uk and in other formats on request. 

Jane Doyle
Chair of Croydon Carers Partnership Group
Croydon Council
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INTRODUCTION

Introduction

Many carers do not recognise that they are in fact a carer - the term is often 
used to describe someone who is paid to care (known as a ‘care worker’), but 
the reality is that if you are providing regular and substantial care for someone 
who is a family member, friend or neighbour – by performing tasks such as 
monitoring their medication and taking them to appointments; keeping them 
safe and making sense of the world for them; doing the jobs in the family 
home that they are not well enough to do; or undertaking personal care such 
as washing and dressing - then you are a carer. It is important to recognise 
yourself as a carer because carers can access a whole range of support in the 
form of information, advice, advocacy, leisure activities, !nancial assistance 
and time out from caring. There are entire organisations, welfare bene!ts and 
laws that have been established in recognition of your role.

This How To... guide is for you and we hope it will also be useful for the people 
and organisations that support you. Whether you have suddenly found yourself 
in a caring situation or whether the role has developed over a number of years, 
information is essential. There are times when looking after someone can 
feel overwhelming and a lack of information can be a hindrance to getting the 
things that you and the person you care for need. Being informed, by using 
this guide and other information sources such as newsletters and websites, 
can help you in many ways. For example, this guide will show you how to get a 
bene!ts check for yourself and the person you care for- potentially increasing 
both your incomes; inform you of your legal rights to services and time off from 
work; and tell you about schemes that help with equipment, adaptations and 
home safety which could ease some of the more practical and physical aspects 
of your caring role. The person you care for will also bene!t from you being 
informed about what is available - they may be able to enjoy cheaper travel, 
outings and holidays, as well as obtain bene!ts and discounts for themselves. 
All of these topics and more can be found in this guide.

Any one of us could become a carer – 60% of people in the UK will become 
carers at some point in their lives and it is not unusual to look after more than 
one person or to be in a situation where the person you care for also looks after 
you. There is no single caring experience though - it can be temporary, or long-
term and it may result in high levels of outside help being necessary or just a 
one-off piece of advice that makes all the difference. In a guide that is for all 
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carers rather than a particular group, there may be sections that do not apply 
to you. However we have tried to address the most common issues that affect 
carers generally and give you pointers to sources of more speci!c support.  
After each chapter we have listed the key contacts for that topic and, at the 
end of the guide, we have brought all the organisations and service providers 
together into a handy A-Z address book so that you can easily !nd the contact 
details for the services you need. 

If you cannot !nd what you are looking for or you need further explanation 
we are here to help. The Carers’ Information Service, which is part of the 
Whitgift Foundation, provides free advice, information, support and training 
to carers living in, or caring for someone who lives in, the London Borough of 
Croydon. We have a range of publications: Carers News, our regular newsletter, 
factsheets covering speci!c issues in more depth, a monthly e-bulletin and of 
course, this guide. Our website includes an electronic version of these as well 
as other information that you may !nd useful. We are also here to listen, advise 
and support you on any aspect of your caring role.

The information presented here was correct as at April 2009. However, 
information quickly becomes out of date so any omissions, inaccuracies and 
changes will be compiled into an amendment sheet (available on request) and 
will also be updated on our website and publicised in Carers News. The guide is 
published every two years and all carers on our mailing list will automatically be 
sent a copy of the next edition.

The publication of this guide could not have been achieved without the funding 
and expertise provided by a number of people and organisations. Our grateful 
thanks to: the Whitgift Foundation for continuing to support the carers of 
Croydon through the work of the Carers’ Information Service; Croydon Council, 
for funding the guide; Ian Lynch from Croydon Voluntary Action for designing 
the How To and all of our publications; our volunteers and !nally the carers who 
took part in our survey and follow-up meetings after the publication of the last 
edition, giving us valuable feedback that shaped this latest version. We thank 
you all.
 
Helen Thompson, Carol Harknett, Jenny Jones, Ruth Laws.
Carers’ Information Service.


